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Intro 

Each employee receives an email after their employer has ordered the product in the ZRH Center digital 

plattform. The email is sent to the address that the employer provided during the order process. This 

email already contains important information required for logging in, especially for the staff verification. 

 As mentioned in the email, it is important that you check whether a final/valid product and car park have 

already been assigned by your employer (see screenshots).If this is not the case, please contact your 

employer directly. Otherwise, access to the parking facilities via the app cannot be granted. 
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1. Login 

1.1. Login InsiderApp-Profile 

 

                               

Using the same login credentials as for the InsiderApp. 
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1.2. Registration / Staff Verification 

 

Regarding A: Enter the information/data from the email you received after your employer placed the 

order. The email is sent to the address that the employer provided during the order process. 
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2. Access Medium 

2.1. License Plate 

  

2.2. QR-Code 
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3. Add Payment Method 
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4. Review Expenses 

4.1. Current Parking Session 

  

4.2. Past Parking Sessions 
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4.3. Expense Overview 
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5. Receive Information 

5.1. Parking Location / Parking Product Information 

 

Additionally, the car parks displayed are those that have been activated according to the product. If no car 

parks are shown here, or if no parking product is listed under Info, it means that the employer has not yet 

assigned the final parking product or it is not yet valid. 
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5.2. Notifications 

 

 

Contact 

ZRH Center 

Parking & Mobility 

mobilityapp@zurich-airport.com 

  

 

Stand: 9. Februar 2026 


