Flughafen Ziirich

ZRH Mobility App guide

PARKING & MOBILITY
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Intro

Each employee receives an email after their employer has ordered the product in the ZRH Center digital
plattform. The email is sent to the address that the employer provided during the order process. This
email already contains important information required for logging in, especially for the staff verification.

As mentioned in the email, it is important that you check whether a final/valid product and car park have
already been assigned by your employer (see screenshots).|f this is not the case, please contact your
employer directly. Otherwise, access to the parking facilities via the app cannot be granted.

valid product no valid product valid product no valid product
09:14 W T @ 09:15 W T @
| | < QR Cade < QR Code
Welcome! Welcome!
" [} ® e . . n 1
QR Code License plates QR Code License plates Scan the QR code, if the licence Scan the QR code, if the licence
plate recognition doesn't work. plate recognition doesn't work.
Bookings Bookings
‘D) Past bookings > D Past bockings > E E E E
Employee parking (ino @) Employee parking (o @)
P v

- N . - [x] [=] ™57 &

v Yo havent bean assignad a valid parking product to
m m use the parking functions.

E L] 2 L A
# = ] =
,,,, e prae 1o o prot
4 Employee parking < Employee parking
Product details Product details
Your parking product Your parking product
Pay-Per-Use Pay-Per-Use
Additional information Additional information
Ongoing bookings Ongoing bookings
We're syncing your ongoing booking. It We're syncing your ongeing beoking. It
should appear within a few minutes — should appear within a few minutes —
thanks for your patience. thanks for your patience.
Free parking spaces Free parking spaces
The free parking spaces count is updated The free parking spaces count is updated
every few minutes. every few minutes.
ED # ) E ] A
i Hame L D ™ i
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1. Login

1.1. Login InsiderApp-Profile

x T, 5 D4 id.flughafen-zuerich.ch =]

Z R H Flughafen Ziirich Flughafen Zlrich

Mobility
Welcome ( >

Sign in

Login

How to log-in to the ZRH Mobility App?

Select vour sian-in option to get started! ‘* Keep me signed in
2 Login with your ZRH account > / I ( >
m— 3 Log il
e Use your existing user profile from the
Zurich Airport website
Note: Your login for the ZRH online portal .’ Sign in with Apple Forgot password?
can not be used.

No profile yet? G Sign in with Google Back to Sign-in

£, Create profile now >

Using the same login credentials as for the InsiderApp.
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1.2. Registration / Staff Verification

ZR I r X id flughafen-zuerich.ch =] Y [7 X id flughafen-zuerich.ch =] Y| i x id flughafen-zuerich.ch =] Y| [ X id.flughaten-zuerich.ch

.. Flughafen Zirich Flughafen Ziirich Flughafen Ziirich Flughafen Ziirich
Mobility
signin Beup passucn] Get a verification email -

Welcome
Salect "

Wekcome,
n option to get started! Neutra Parking C53
£ Login with your ZRH account >
How: o log-in to the ZRH Mobility App?
 Use your existing user profile from the -
Zurich Airport website
Mote: Your login for the ZRH onfine portal 2R
can not be used. Back 10 Sign-in
2w
No profile yel?
y v ec - ing
£, Create profile now > Data Protaction Doclaration
Disclaimer of Zurich Alrpor
GEEZTEED - GEETID '
Your peatie
™~
[LINV] h ¢ Ul t
@ == ol s olle s O st vercatn

o

ZRH

Flughafen Zurich
You still need to complete a staff
Flughafen Ziirich vateaton oo !

Mobility Freate i 1 e fllowing i

Personal ID
Signin
signin Login ©
Welcome A e

Salect your sign-in option o get starte p —

£ Loginwithyour ZRH account |~\ R — g N

Keep me signed in -~ @@V
How to log-in to the ZRH Mobility App?

Zurich Airport website

Application
number

\

Nate: Your lagin for the ZRH online portal
can not be used

Fogot passwerd?
N e ?
o profile yet? Back 1o Sign-in
R, Create proflie now >

G Sign in with Google

Regarding A: Enter the information/data from the email you received after your employer placed the

order. The email is sent to the address that the employer provided during the order process.

Flughafen Ziirich

Guten Tag TestParking

ZRH Mobility Ap
re suf dein Smartphone

die ZRH Insider App, dann lagge dich mit dem gleichen Login
- viel Spass in der App

Nitarbeiter:

—

Deine Per.
Deine Ant

gsnummer:

Download on the
@& App Store ]

GETITON
Google Pla @

FAQ's zur ZRH M;

flughafen-zuerich.chizrh-mobility-fag-de

Hinweis: Dies:

deinem Arbeitgeber ausgeld:
die ZRH Mobility App bestellt hat. Falls dir nach wenigen
en kein Par: kt in d Mobility A igt

Registrierungsdaten fi

Datenschutz

Impressum
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2. Access Medium

2.1. License Plate

Welcom e' < License plates
® 7]
QR Code License plates 9

Bookings

0 Past bookings > m ,
Employee parking (info ©) 1’ © y ©, 1 1'

Pa v . '

P6 ~ No license plate available

ek M
Add license plate

] 2 ﬁ A

Info Home Profile

Info Home Profile

2.2. QR-Code

Welcome!
@ & £ QR Code
QR Code License plates
Bookings
‘D) Past bookings >

Scan the QR code, if the licence
Employee parking (info © plate recognition doesn't work.

P4 v

P6 v
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3. Add Payment Method

Profile

Hello, Testuser!

Spendings

I E Payment Methods

D Past bookings
% Communities

£ Account

About ZRH Mobility
Notification Settings

Info about Services

A}

info Home.

visA

%% 2788

Twint

Twint

@ (Defaur]

*xxx Q715

Payment Methods

Expiry date: 07/2030

Expiry date: 12/2028
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4. Review Expenses

4.1. Current Parking Session

L4 Parking session
Welcome!
Parking P4
& = P4
QR Code License plates
Bookings Start
NOW Y Parking P4 5 / 4.2.2026, 12:39
230 The cost of your ongoing parking session
is an estimate. The final price will be
D) Past bookings > displayed once the session ends.

Total

~~ 4,80 cur

Parkin
Q Details ?\
Date of booking Booking ID
P4 ~ 4.2.2026, 12:51 BOGTZWQ2E

Employee parking

P3 v

Service ID
291

:—:—L &g

Info Profile

4.2. Past Parking Sessions

< Parking session
< Past bookings Parking P6
27 Parking P6 P6
W B 201240 >
Welcome!
%77 Parking P6 >
9 Jan 271.2026, 8:18 Start End
L] el 5 . .
QR Code License plates 2 Parking P6 271.2026, 8118 271.2026, 8:31
N 211.2026, 7:01 >
Bookings o
20 Parking P4 e
‘D) Past bookings > | W B 21202 1000 > 0.00 cwr
Ja— Receipt
Employee parking (intc @)
Q Parking
pa > Details
[ ~
- -
ei M

& ' a A 2

Heme Profiie Info Home Profile
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£ Receipt

Discounted tariff (13 minutes,

personal account)
Gutschrift - Test

Total

Mastercard ****9715
271.2028, 8:34

Mastercard **##*9715
271.2026,13:28

FZAG-00078

FZAG-00087

CHF 2.00
CHF-2.00
CHF 0.00

CHF 2.00

CHF-2.00
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4.3. Expense Overview

Profile < Spendings ¢ Back Spendings
Personal Spendings S e
He||0, Parking! Private Account
) . Your Account
Spending this month: CHF 0.00
LI )
I F) Spendings =5 Testfirma Kundenportal 5
E Mobility Budget ® CoHF
b Ll spending this month: CHF 810
D Past bookings
Gﬁ\i Communities Nov Dec Jan Feb
R Beckn. This month
CHF 0.00
About ZRH Mobility January 2028
CHF 0.00
Notification Settings Setember 2025
Info about Services CHF 32.30
November 2025
CHF 0.00
AL rSi 200.6 8
& 2 & 2 o~ 2
Info Home Profile Infa Home Profile Info Home Prafile
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5. Receive Information

5.1. Parking Location / Parking Product Information

Welcome!
< Employee parking
-3 = Product details
QR Code License plates Your parking product
Pay-Per-Use
Bookings
Additional information
D Past bookings
- g > Ongoing bookings
— We're syncing your ongoing booking. It
: nfo © should appear within a few minutes —
Employee parking CL) thanks for your patience.
pa ~ Free parking spaces
The free parking spaces count is updated
Discounted tariff Standard tariff every few minutes.
CHF 2.00 /h CHF 2.00 /h
P6& b

] po! " a

Info Home Profile Info Hame Profile

Additionally, the car parks displayed are those that have been activated according to the product. If no car
parks are shown here, or if no parking product is listed under Info, it means that the employer has not yet

assigned the final parking product or it is not yet valid.
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5.2. Notifications

Info and News

ZRH Mobility

ZRH Mobility

Herzlich willkommen in der neuen App /
Welcome to the new app

19.1.2026, 15:46 * Willkommen / Welcome

=] A

Info Home Profile

Contact

ZRH Center
Parking & Mobility
mobilityapp@zurich-airport.com

Stand: 9. Februar 2026
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