Passenger profile at Zurich Airport

z i o7

GENDER REASON FOR TRAVELLING
Female |GG 2 Business |G 2
Male [N 51 Leisure
Other | 1 Otner N 23

S

Return Trips
TYPE OF TRIP (LAST 12 MONTHS) TRAVEL CLASS
Local | 7' 12 I cconomy or
Transfer [ 29 3-5 I 1 .
9,9
6-10 N 15 Business -
TRANSFER PASSENGER 1120 |l 7 First | 04
Place of residence: Europe outside 21 el I 3
Switzerland
Flughafen Zirich

Source: Airport Service Quality study (ASQ) 2022. Airplane Information Management System (AIMS) 2022  *Local passengers only



Travel behaviour at Zurich Airport

A

PLACE OF RESIDENCE ARRIVAL*
Europe 81,2 Train
North America || 1.2 Car
Asia Pacific [l 3 Taxi B
Latin America [} 2,6 Bus/Shuttie ] 4
Africa [ 0,9 Rental Car [ 3
O, m
LENGTH OF STAY BEFORE DEPARTURE* CHECK-IN METHOD*
Less than 1hr | EEEGN 7 Online/Mobile "
1hr — 1hr30min Desk with Airline Staff ||| N 2o
1hr31min — 2hrs Baggage Drop [} 8
2-3hrs Check-In Kiosk [} 4
3-shrs [ : Off-Site Location [ 2
+5hrs (N 5 Other | 2

Source: Airport Service Quality study (ASQ) 2022. Airplane Information Management System (AIMS) 2022  *Local passengers only

Flughafen Zirich
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