
VIP Service
The most exclusive
way to travel



Exclusive, personal and discreet –  
The VIP Service at Zurich Airport offers 
passengers the highest level of comfort 
and individual attention, regardless of  
airline or booking class.



VIP Service – the most  
exclusive way to travel

From your arrival at Zurich Airport to take-off, 
every detail is flawlessly handled for you.  
Allowing you to relax, unwind and enjoy a truly 
effortless travel experience.

•	Priority security and passport control
•	Stay in the exclusive VIP Lounge
•	Personal assistant
•	Luxury car transfer directly to the aircraft





Departure

•	Welcome at the agreed meeting point  
by the personal assistant

•	Porter service

•	Assistance with check-in formalities

•	Separate security and passport control,  
if required

•	Stay in the exclusive VIP Lounge and  
use of all services

•	Luxury car transfer directly to the aircraft  
and farewell

Arrival

•	Welcome at the aircraft door by  
the personal assistant

•	Luxury car transfer to the VIP Lounge

•	Separate security and passport control,  
if required

•	Stay in the exclusive VIP Lounge and  
use of all services

•	Porter service

•	Accompaniment to your personal chauffeur  
or to the designated pick-up point

Transit

•	Welcome at the aircraft door by  
the personal assistant

•	Luxury car transfer to the VIP Lounge

•	Separate security and passport control,  
if required

•	Stay in the exclusive VIP Lounge and  
use of all services

•	Luxury car transfer directly to the aircraft  
and farewell

Door to door

•	 In combination with a departure or  
arrival service

•	Limousine transfer to the airport or any  
destination in Switzerland

Tailored offerings



Experience ultimate comfort, tranquillity 
and the renowned Swiss hospitality.

Luxury VIP Lounge

The Zurich Airport VIP Lounge provides an exclusive atmos-
phere in which to relax, freshen up, eat and enjoy yourself,  
or work in quiet surroundings. 

Food and drinks
Savour a refined selection of exquisite dishes  
and beverages, complemented by the attentive 
service or our Maître de Lounge.

Smoking Lounge
Enjoy premium cigars in our Smoking Lounge, 
paired with a perfectly selected drink.

Zurich Suites
Experience a new dimension of comfort in one  
of our Zurich Suites, a haven of peace, privacy  
and refined luxury.



Treat yourself to delicious food 
and drinks in our restaurant and 
enjoy a taste of our handmade, 
iconic Swiss chocolate.



Enjoy a seamless transfer to the aircraft 
with your personal assistant in one of  
our luxury vehicles.





VIP Lounge  
Map

1	 Reception

2	 Lounge

3	 Restaurant

4	 Zurich Suite I

5	 Zurich Suite II 

6	 Workstations

7	� Smoking Lounge

8	 Toilets

9	 Shower Suites 
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VIP Service awaits –  
we are delighted to assist you: 
zurich-airport.com/vip



Zurich Airport Ltd.

VIP Service

+41 43 816 21 42

vip@zurich-airport.com

zurich-airport.com/vip


